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Welcome!  

Dear Student: 

 The Information and Technology Services (ITS) department provides 

many of the resources and services that you need for academic success at UVI.  

You will meet ITS staff when you take your photo ID, when you visit the librar-

ies and when you use computer labs.  We will be behind the scene to ensure 

that systems function when you register and when you are in the classroom.  

 This booklet is your guide to ITS services and resources that support 

learning, whether you are inside or outside the classroom. It is also your guide 

to UVIõs learning resources and services. You will be using tools such as soft-

ware programs for accessing course materials on the web as well as classrooms 

equipped with computers and projectors to enhance your class presentations.  

Take time to explore the resources so that you may acquire the skills necessary 

for success in your educational program. 

 Please note the options for contacting our Helpdesk. You may call 

x1466 or email helpdesk@uvi.edu . Let us know when you need assistance or 

have a suggestion that would enrich your learning experience.  

 Best wishes for success in your studies at UVI! 

  Information & Technology Services 

 

A word about the Information and Technology Fee:  This fee is used to 

support information technology infrastructure for instruction and research and 

to support improvements that directly benefit students such as internet access 

and computer labs.  Income from this fee is also used to support the renewal 

and replacement of academic equipment and library books.  The fee is applied 

generally and not percentages to a specific area. 
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Yes, UVI provides all enrolled students with an email account  

Students are automatically signed up for an email account.  To use this account, 

you need to know your username and password. 

The University will use this email address to contact you  

Your UVI email account is the default method of contacting you electronically.  

Therefore, be sure you check  your UVI email account so that you can receive 

important messages from the university and your professors.   

Username  

The first three letters of your last name followed by the last four digits of your 

University ID number.  For example, John Rodriguez, UVI ID #900 00 4321 

would have a user name of:  rod4321 

Password 

The first three letters of your last name followed by the 5th, 6th, and 7th digits 

of your UVI ID number.  For example, John Rodriguez, UVI ID# 900 00 4321 

would have a password of rod043 

  

How to access your email 

You have several options to access your UVI email.   

1. Use an email program on your computer, such as MS Outlook or Eudora.  

Contact the helpdesk to help you configure your settings. 

2. Use the web.  The webmail address for UVI email is http://webmail.uvi.edu/ 

3. Add your UVI email account to your Hotmail, Gmail, Yahoo, or other pub-

lic email account.  In Hotmail, click on òoptionsó and select òPOP mail re-

trieval.ó  In Yahoo, add a mail account within the òmail options.ó  UVIõs 

POP mail setting is:  mail.uvi.edu.  The port number is 110.   

University of the Virgin Islands 

I get a free email account at UVI?  
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What is Blackboard?  

A software program used by your instructors to make class 

materials available to you via the web  

Some or all of your instructors may have chosen to offer class materials via the 

Blackboard Learning System.  This software program enables you to access your 

classwork via the Internet, regardless of whether you are on-campus or at 

home. 

An alternate location for class  

Your instructor may use Blackboard to host class.  This means that Blackboard 

serves as a substitute for the physical classroom.  Students can log in and inter-

act with other students in chatrooms or using discussion boards. 

 

A method for communicating with your professor or class-

mates  

If your instructor is using Blackboard, you can use it to contact the professor or 

your classmates by email.  This provides a quick and convenient means of inter-

acting with others, meeting new friends, or passing along important information 

related to the class.  

 

A personal information management system  

You can use Blackboard to create a datebook that will help you organize assign-

ments, deadlines, addresses, and other important information.  Because the 

information is stored on the Internet, your virtual calendar can be available no 

matter where you are.  You can also create a homepage with your personal 

information so that faculty and students can see who you are. 

http://blackboard.uvi.edu helpdesk:  x1466 http://helpdesk.uvi.edu 


